Abstract

September 22st Cochrane Symposium
Title: How to engage in Shared Decision Making(SDM)  with our patients? 
Presenter:  France Légaré, B. Sc. Arch, MD, MSc, PhD, CCMF, FCMF. Tier 1 Canada Research Chair in Shared Decision Making and Knowledge Translation  http://decision.chaire.fmed.ulaval.ca/ 
Institutional and corporate affiliation: Department of Family Medicine and Emergency Medicine , Faculty of Medicine, Laval University (Québec City, Québec), Canada G1K 7P4
Abstract: Shared decision making is patient-specific, and it relies on the evidence, the provider’s clinical expertise, and the unique attributes of the patient as reflected by his values and preferences. Consequently, the decision making process is not always simple, as it brings together a health professional, considered a scientific content expert, and an individual, considered an expert in his own personal values. The difference between the respective levels of scientific understanding and the difference in values or preferences between the participants in the discussion is not conducive to mutual understanding of the problem or, indeed, to the negotiation of a common goal to resolve the problem. When compared to patients who do not reach an agreement with their health professional on certain key components of the clinical encounter, those who do reach such agreement experience: better appreciation of their symptoms, resolution of their symptoms, confidence in dealing with their physician, satisfaction with the clinical encounter as well as adherence to treatment options that have been chosen. Moreover, from a population health perspective, factors shaping the relationship between health needs and the demand for, and use of health care are numerous and still not very well understood. However, the decision making process of individuals is believed to be one important factor that needs to be taken into consideration. This presentation will draw from a number of systematic reviews including Cochrane reviews and from 20 years of experience with developing decision aids (shared decision making tools), training health professionals and healthcare teams in shared decision making competencies, supporting health care organisations in the implementation of shared decision making in the clinical pathways and exploring the most efficient ways to assess this implementation in the health care system. The relevance of shared decision making will be discussed in light with the accreditation process of health care institutions in Canada (https://accreditation.ca/ ) as this is congruent with the focus on client- and family-centred care. This presentation will use didactic presentation, short video of simulated clinical encounters and discussion with the participants. At the end of this presentation, it is expected that participants will: 1) know what shared decision making refer to and what minimum clinical behaviors it is comprised of; 2) distinguish patients decision aids from other types of educational material; 3) identify barriers to its implementation in their own clinical practices; 4) reflect upon strategies to address these barriers; and 5) identify the most efficient and acceptable ways to assess the implementation of shared decision making in the clinical pathways.
